[okyMmeHT npepoctasneH KoHcynbTaHTINt0C

NPABUTE/NIbCTBO POCCUNCKOM GEAEPALIUN

MNOCTAHOBJEHUE
ot 30 man 2026 r. N 659

Ob YTBEPKAEHUN NPABUN
NPEAOCTABNEHMNA MEOAUUNHCKUMU OPTAHU3ALUUAMU NNATHbBIX
MEANUUHCKUX YCNYT

B cooTtBeTcTBUM CO cTaTbeit 84 deaepanbHOro 3akoHa "O6 ocHOBax OXpaHbl 340POBbA rpaXkaaH B
Poccuitickoit  degepaumumn” un crtatbenn 39.1 3akoHa Poccuiickon Pepepaumm "O 3awute npas

notpebutenein” Mpasutenbctso Poccuiickoi Pegepaumm NocTaHOBAAET:

1. YTBEpAUTL NpUNaraemole:
MpaBuna npegocrasaeHnA meanLMHCKMMUM OPraHU3auMaMKM NAATHbIX MeGULUHCKUX YCAYT;

N3MeHEeHUA, KOTopble BHOCATCA B NocTaHoBAeHWe [MpasuTtenbctsa Poccuiickon depepaumm ot 11
man 2023 r. N 736 "0O6 yTeepxaeHun Mpasun npegocTaBieHna MeanLMHCKMMKN OPraHn3aLmMaMmn NAaTHbIX
MeONLIMHCKUX YCNYT, BHECEHUN U3MEHEHWI B HEKOTOPbIE akKTbl MpaBuTenbcTsa Poccuitckoin Peaepaunn
W NPU3HAHMM YTPATUBLLMM CUAY NocTaHoBNeHUa Mpasutenbctsa Poccuiickont Pegepaumm ot 4 okTAGpA
2012 r. N 1006" (CobpaHue 3akoHoaaTenbcTBa Poccuiickon deaepauum, 2023, N 20, cT. 3565).

2. HacTosiee nocTaHOBNEHME BCTyNaeT B cuny ¢ 1 ceHTabpsa 2026 .

MpaBuna, yTBEPKAEHHbIE HACTOALLMM NOCTaHOBAEHUEM, AENCTBYIOT A0 1 ceHTAbps 2031 r.

Mpeacenatens MNpasBuTenscTea
Poccuitckoit ®epepaumm
M.MULLYCTUH

YTBepKaeHbl

noctaHosseHunem paBuTenbLCTBa
Poccuiickoin Pepgepaumn

oT1 30 maa 2026 r. N 659

NPABUNA
NPEAOCTABNEHNA MEOUUNHCKUMU OPTAHU3ALUUAMU NNATHbDIX
MEANUUHCKUX YCNYT

l. O6wme nonoxkeHma

1. Hacroawume I'Ipasvma YCTaHaB/IMBAKOT NOPAAOK U yCnoBuA npenocraBneHna meanumnHCKMmm
OpraHnsaumaAmMmm rpaxXaaHam naaTtHblX MEOULLMHCKUX YCNYT.

2. MCI'IOJ'Ib3YEMbIE B HAaCToALWMUX I'Ipanmax NMOHATUA O3HAYAKOT Caieayrouiee:

"norosop" - A0roBOp, B COOTBETCTBMM C KOTOPbIM MPEeAoCTaBAAIOTCA NaaTHble MeAMLUHCKUE
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YCAYyru, B TOM Yncne A0rosop A06p0BOAbHONO MEANLMHCKOrO CTPaxoBaHMs;

"3aKa3unk" - odusuyeckoe WAU HOPUANYECKOE ANLO, MMelollee HaMepeHWe 3akasaTb WAn
npuobpectn nnaTHble MeAWUMHCKME ycayrn nnmbo 3aKasbiBatollee WaM npuobpeTatollee naaTHble
MeANLMHCKME YCYTM B COOTBETCTBUM C AOTOBOPOM B NO/b3y NoTpebutens;

"mcnonHutenb" - MeaAnUMHCKaA opraHM3aUmsa He3aBUCUMO OT OPraHM3aLMOHHO-NPaBOBOMN GOPMbI,
a TaKXe WHAMBMAYaANbHbIA NpeanpUHUMMATENb, NPEAOCTaBASAIOWME NAATHbIE MEeAUUMHCKUE YCAyrn B
COOTBETCTBUM C AOTOBOPOM;

"nnatHble meanumnHCKmne ycner" - MegNUMHCKMeE ycnyru, npeanocraBsiaemble rpa*KgaHam 3a CHET
INYHbIX CpPeacTB rpa*xaaH, cpeacrts pa60Top,aTenel7| M UHbIX CpeactB Ha OCHOBaHWKM AO0roBoOpoOB MO
KeNaHuo rpaxXaaH npu okasaHuu ME,D,MLI,MHCKOﬁ nomoLu;

"notpebutens" - ¢usnyeckoe NMLO, MMeEOLLEe HaMePEHME MOJIYYUTb NAATHbIE MeAULUMHCKUe
ycnyru inbo nosyyatouiee naaTHble MeANUNHCKUE YCAYTU IMYHO B COOTBETCTBMM C JOFOBOPOM.

MoHATHA "MeAnUMHCKaa opraHusauma” n "meguumHcKaa ycayra" ynotpebnatoTca B 3HaUYeHUAX,
onpegeneHHbix PepepanbHbim 3akoHoM "O6 OcCHOBax OXpaHbl 340pPOBbs rpaxaaH B Poccuiickol
depepaunn’.

3. MoTpebuTens, NoAyYaoLWMiA NAaTHbIE MeANLUHCKUE YCAYTU, ABNAETCA NaLMEHTOM, Ha KOTOPOro
pacnpocTpaHseTca gaeictene depepanbHoro 3akoHa "O6 ocHOBax OxpaHbl 340pPOBbA rpaKgaH B
Poccuitckolt depepaumn’.

4. MnaTHble MeANLMHCKME YCAYTU NPeaoCTaBAAIOTCA UCMONHUTENAMM B COOTBETCTBUM C IMLLEH3UEN
Ha OCYLLECTBNEHWE MEAMUMHCKOW AeATeNbHOCTM, NPeaoCcTaBNeHHOW B NOpAAKe, YCTAHOB/AEHHOM
3aKOHO4aTeNbCTBOM Poccuiickolt depepaunv 0 AULEH3MPOBAHMM OTAE/bHbLIX BUAOB AEeATE/bHOCTU
(manee - nuueHsus).

5. TpeboBaHUA K NAaTHbIM MeAMUMHCKMM YyC/Iyram, B TOM 4YUCAEe K UX 0B6bemy U CpoKam
npegocTaBAeHMSA, ONPeAeNnAlTCcA MO COrMaleHno CTOPOH Aorosopa, ecnvn dpegepanbHbIMU 3aKOHaAMU
WA UHBIMW HOPMATUBHbLIMM NPABOBbLIMKW akTamu Poccuitickoit ®egepaunn He NpeaycMOTPEHbI Apyrue
TpeboBaHMs.

6. Hactoswwme MpaBuna B HarNa4HOM U fOCTyNHOM Gopme A0BOAATCA UCNONHUTENEM A0 CBeAEeHUA
notpebuTensa n (Mnun) sakasumka.

Il. YcnoBua npepoctaBieHUA NAATHbIX MeAULMHCKUX yCayr

7. Mpw 3aKN04eHUM AOroBOpa NOTpebuTento n (Uan) 3akasumKy NPeLoCTaBAAETCA B AOCTYMHOW
dopme nHPopmauma 0 BO3MOMKHOCTU MOJIYYEHUSA COOTBETCTBYHOLMX BUAOB MU 06bEMOB MEAULMHCKOM
nomowy 6e3 B3MMaHuaA NaaTbl B paMKax Nporpammbl FoCy4apCTBEHHbIX rapaHTUI 6ecnaaTHOro OKasaHus
rpaskgaHam  MegMUMHCKOW MnomowM (ganee - nNporpamMmma  rocyZapCTBEHHbIX — FapaHTUi) w
TEPPUTOPUANBHOM MPOrpammMbl  TOCYZLAPCTBEHHbIX TrapaHTUMi  6GEecniaTHOro OKasaHuA rparkaaHam
MeAMLMHCKOV NoMoLy (aanee - TeppuUTOpMabHasa NPorpamma).

OTKa3 noTpebuTens OT 3aKNOYEHUA LOroBopa M (MaK) OT nNpeanaraembiX NAATHbIX MEANLMHCKUX
YCAYT He MOXET 6bITb MPUUNMHON YMEHbLIEHUA BUAOB U 06beMa MeANLMHCKON NOMOLLM, OKa3biBaeMoM
notpebutenio 6e3 B3MMaHMA MNAaTbl B pPamKax MPOrPamMMbl FOCYAAPCTBEHHbIX TrapaHTMn U
TEepPUTOPUANbHOM NPOrPaMMbl.

8. WcnonHutenu, y4acTeylolMe B pPeanusauum Nporpammbl FOCYAAPCTBEHHbIX TapaHTUi U
TEePPUTOPUANbHBIX NPOrPaMM, MMEIOT NPaBO OKa3blBaTb NAaTHble MeANLMHCKMUE YCAYIu:

a) Ha MHbIX YCNOBMAX, YeM MNpPeayCMOTPEHO MPOrpaMmoi roCyAapCTBEHHbIX TrapaHTUi,
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TEePPUTOPUNANbHBIMK NPOrpaMmmamu 1 (MAKn) LenesbiMm NPOrpaMmmamu, B CleayroLmMX Caydasnx:

Ha3Ha4yeHne n npmmeHeHne no MeagnuUUNHCKMM NOKa3aHUAM NeKapCTBEHHbLIX MNpenapatosB, He
BXoaAwmnx B nepeyvyeHb XWU3HEHHO HeO6XO,CI,VleIX M BarKHeMLWux NNeKapCTBEHHbIX NpenapaTtoB A1A
MeanLUMHCKOro npmmeHeHuna, ecam UxX Ha3HadyeHue U npumeHeHume He O6yC}'IOB}'IeHbI HUN3HEHHbIMU
MOKa3aHMAMM UM 3aMEHOM M3-3a UHANBWUAYA/IbHOW HENepPeHOCUMOCTU NIEKAPCTBEHHbIX NpenapaTos,
BXO4ALWNX B yKa3aHHbIl>'I nepeyvyeHb, a TaKXe He 3aKynaemblX 3a cYyeT 6IO,LI,)KeTHbIX aCCUTHOBaHUM
6l0aKeTOB BCEX YPOBHEN broaKeTHOM cuctembl Poccuiickoit Peaepaumu;

NpUMEHEeHNEe MeAULMHCKUX U34enunin, neyebHOro NUTaHMsA, B TOM YMCIe CNeLMaNm3npoBaHHbIX
NPOAYKTOB Ne4ebHOro NUTaHMA, He 3aKyNaemblX 3a cyeT 6HoAKETHbIX acCUrHOBaHUI BloaXKeToB Bcex
YpOBHe# 6toa:KeTHOM cucTembl Poccuiickoi depepaumm v He Noasiexkalmx onnate B pamkax Nnporpammbl
rocyAapCTBEHHbIX rapaHTUiA U TePPUTOPUAJIbHBIX MPOTrPaMm;

YyCTaHOBNEHWE UHANBUAYANbHOIO NOCTa MeANLMHCKOro HabaoaeHUA NPY OKasaHUM MeaULMHCKOM
MOMOLLM B CTaLMOHAPHbIX YCAOBUAX MPU OTCYTCTBMM MEAMLMHCKMX MOKa3aHMIA K YCTaHOBAEHMIO
WUHAMBUAYANbHOrO NOCTa MEANLMHCKOro HabioaeHus;

6) aHOHMMHO, 33 WCKAKOYEHMEM Cay4yaeB, MPeyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiftckoi
depepauuny;

B) rpaxgaHam MWHOCTPaHHbIX rocyAapcTB, /vuam 6e3 rpakAaHCTBa, 3a MCKAKOYEHUEM aul,
3aCTPaxoBaHHbIX MO 06A3aTeNbHOMY MEAMUMHCKOMY CTPaxoBaHWIO, W rpa)kaaHam Poccuiickoi
depepaunn, He NPOXKMBAIOLWMM NOCTOAHHO Ha €e TEPPUTOPUN N He ABASIOLLMMCS 3aCTPAaXOBaHHbIMM NO
obA3aTeNbHOMY MEeAMUMHCKOMY CTPaxOBaHWIO, €C/IM MHOE He MPeAyCMOTPEHO MeXAyHapoaHbIMU
porosopamm Poccuinckon Peaepaunm;

r) Npu camocToATe/NIbHOM 06palleHMM 33 MOAYYEHUEM MEAMLMHCKMX YCAYT, 33 UCKAOYEHUEM
C/ly4yaeB M NopsagKa, KoTopble NpeaycMoTpeHbl ctatben 21 PepepanbHoro 3akoHa "O6 ocHOoBax OXpPaHbl
340poBbA rpaxaaH B Poccuiickon Pepepaunn', a TakKe cnyyaes, TPEOYHOLWMX OKa3aHMA MeLULIUMHCKOM
NMOMOLLM B SKCTPEHHOMN Ppopme.

9. YcnoBMA MCMNO/b30BaHUSA MaTepuasibHO-TEXHUYECKOW 6asbl M NpuBAEYEHUA MEeOULUHCKUX
pabOoTHMKOB A/1A OKa3aHMA NAATHbIX MEOULMHCKUX YCAYT, @ TaK¥Ke NopsAaoK onpeaeneHus LeH (tapudos)
Ha nNAatHble  MeAMUMHCKME  YCayrn, npefocTaBnAsemble  MeAWUMHCKMMKU  OpraHu3aumsmu
rocygapcTBEHHOM CUCTEMbl 34pPaBOOXPAHEHUA U  MYHUUMUNANbHOM CUCTEMbI 34paBOOXPaAHEHMUs,
YCTaHaB/NMBAKOTCA OpraHamu, OCYLLECTBAAKWMMN GYHKUMM U MONHOMOYUA ydpeauTeniell yKasaHHbIX
MeAULMHCKMX OpraHn3aumini, a Ha naaTtHble MeAWUUHCKUE YCIYrn, NpeaocTaBasieMble MeguUnMHCKUMU
OpraHU3aLUMAMM YaCTHOM CUCTEMbI 34PaBOOXPAHEHUS, - PYKOBOAWUTENSAMMU YKa3aHHbIX MeAULNHCKUX
OpraHu3aLnin, ecim MHoe He YCTaHOBNEHO UX YYpeaUTEeNbHbIMU AOKYMEHTaMMU.

MpenocTaBaeHMe NAATHbIX MEANUMHCKMX YCAYT MEAULMHCKMMM OpraHM3aumMaMmn HE3aBUCUMO OT
OpPraHM3aLMOHHO-NPaBoBOM  GOpPMbl, @ TaKXKe  WMHAMBUAYANbHLIMM  NPEeANnPUHUMATENAMM,
OCYLLECTBNISOWMMN MEAULMHCKYIO AeATeNbHOCTb, B C/lyYae y4yacTus WX B peanvs3aumu nporpammel
roCcyZapCTBEHHbIX FAPaHTUA U TePPUTOPUAJIbHBIX MPOTrPaMM, BKIOYAOLWMX B CeBA TeppuUTOpUasbHble
nporpammbl 0643aTeIbHOTO MEANLMHCKOIO CTPAXOBaHWUA, HE AO/IKHO NPUBOAUTL K CHUMKEHWIO 06beMOB
M YBE/IMYEHMIO CPOKOB OXMUAAHWUA OKA3aHMA MeANLMHCKON NOMOLLM, OKa3aHNe KOTOPOM OCYLLEeCTBASETCA
6ecnaaTHoO B paMKax NporpaMmbl rocyAapCTBEHHbIX rapaHTUi U TePPUTOPUASBHBIX MPOTPaAMM.

10. MeayUMHCKaa NomoLLb npu npegocrtaBa€HnN NAaTHbIX MeAULMHCKUX YCNYT OPraHU3YyeTCA U
OKa3blBaeTCA:

a) B COOTBETCTBMM C NONONKEHNEM 06 OpraHMsaLMM OKasaHUs MeAULIMHCKOM NoMOLLM MO BUAAM
MeAMUMHCKOM nomouM, KoTopoe yTBepaaetca MUHUCTEPCTBOM 34paBoOXpaHeHus Poccuinckoi
depepaunuy;
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6) B COOTBETCTBMM C NOPAAKAMM OKA3aHUA MEAMUMHCKON MOMOLUM, YTBEPXKAAEMbIMU
MuHUCTEpcTBOM 34paBooxpaHeHna Poccuiickoit Pepepaunm n obasatenbHbIMU A8 UCNOAHEHUA Ha
Tepputopun Poccuiickoit Pepgepaummn BCEMU UCMONHUTENAMY;

B) Ha OCHOBE K/IMHUYECKUX peKoMeHaaLMNI;

r) ¢ yyeTOM CTaHAApPTOB MEAMLMHCKOM MOMOLUM, YTBEP)KAaeMblx MuHUCTEPCTBOM
34paBooxpaHeHua Poccuiickon degepaunn (aanee - cTaHAapTbl MEANLNHCKOM NOMOLLN).

11. NnaTHble MeAUUMHCKME YCAYTU NPeaoCcTaBAAlOTCA C YYEeTOM HOMEHKAATypbl MeAULMHCKUX
YyCAyr, yTBeprKaaemoi MMUHUCTepCTBOM 34paBooxpaHeHua Poccuiickoih  degepaumn, U MoryT
OKa3blBaTbCA B NOJIHOM 0bbeme cTaHAapTa MeAuLMHCKOM nomowm anbo no npocbbe notpebutensa s
BMAE OCYLLECTBNAEHMA OTAENbHbIX KOHCYAbTaUUN UAM MeAMUMHCKUX BMELIaTeNbCcTB, B TOM 4uc/ie B
obbeme, npeBblWawoWeM 06bem BbIMOAHAEMOro CTaHZapTa MeAMUMHCKOM nomowm. [Mpocbba
notpebutens opopmnsetcs B GopMe NMMCbMEHHOTO COr/1acuaA 3aKasumKa (B c/lydae ecnm B COOTBETCTBUM C
OOroBOPOM 3aKa3uyMK 3aKasblBaeT UKW NpuobpeTaeT NaaTHble MeAUUMHCKME yCayrn ans cebs) uam B
dbopme MMCbMEHHOrO coriacus NoTpebuTenn 1 3akasuuka (B ciyyae ecim 4OroBop 3aK/1H0YEH 3aKa3UMKOM
B No/b3y NotpebuTens).

Ill. U"Hpopmauua 06 ucnonHuTene U o NpesoOCTaBAAEMbIX
MM NNATHbIX MeAULMHCKUX YCayrax

12. UHdopmaums 06 ucnosHUTENE U O NPEenoCTaBAAEMbIX UM MIATHbIX MEAULMHCKUX yCayrax
[0BOANTCA [0 CBeAeHWA NoTpebutens B COOTBETCTBMM CO cTaTbamu 8 - 10 3akoHa Poccuiickoi
depepaunn "O 3awmTe npas notpebutenen".

13. UcnonHuTens - IoPUANYECKOE M0, NOMUMO MHDOPMALMM, YKAa3aHHOM B MyHKTE 12 HacTOALWMX
Mpaeun, obsAsaH nNpeaocTaBuTb noTpebuTento M (MAKM) 3aKasuuKky cneayouyo WHPopmaumio 06
ncnonHuTene:

a) OCHOBHOW rocyAapCTBEHHbIN PErUCTPALMOHHbIN HOMEP;

6) afpec PUANYECKOTO LA B Npesenax MecTa HaxoXAeHUA PUAMYECKOro nua (aanee - agpec
B Npejenax MecTa HaxoxaeHus) (agpec o6ocobneHHoro noapasgeneHunn PUANYEcKoro Mua);

B) MAEHTUPUKALMOHHBIN HOMEP HANOTONNATE/IbLUUKA;

r) agpec cBoero caiTa B UHGOPMALNOHHO-TEIEKOMMYHUKALUMOHHOM ceTn "UHTepHeT" (nanee - cetb
"NnTepHeT") (Npy ero Hanuumnn).

14. NUcnonHutenb - UHAMBMAYaANbHbIA NpeanpuHUMaTENb, MOMUMO MHGOPMaLMK, YKa3aHHOW B
nyHkTe 12 Hactoawmx Mpasua, 0bA3aH NpenocTaBuUTb NOTPebUTeNto U (MAKM) 3aKasuMKy caemytoLlyto
nHbopmauuto 06 ucnonHuTene:

a) OCHOBHOW rocyAapCTBEHHbIN PErncTPaLMOHHbIN HOMEp;

6) bamnnns, ma 1 oT4ecTBo (NPU HaMuUK);

B) aApec MecTa }KUTebCTBa U aApec OCYLLECTBAEHUA MeANLNHCKON AeATeIbHOCTY;
r) AEHTMOUKALMOHHDIA HOMEpP HaoronNAaTeNbLINKA;

A) agpec ceoero caiiTa B ceTn "UHTepHeT" (Npu ero Hanmumnm).

15. UcnonHuTenb npepoctaBadeT AnAa O3HaKOMAeHUs no TpeboBaHWto noTpebutena mn (Mnu)
3aKa3uMKa BbINUCKY W3 €eAMHOro roCyAapCTBEHHOrO peecTpa PUAUYECKUX AL, UAM  eANHOTO
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rocy4apCTBeHHOro peectpa MHAMBUAYAAbHbIX NpeanpuHUMaTenei.

16. VicnonHntenem B COOTBETCTBMM C MyHKTOM 2 cTaTbh 9 3akoHa Poccuitckonn ®egepauum "O
3aWwmTe npas notpebutenein" Ao ceeageHua notTpebutena aomkHa ObiTb goBedeHa MHbopmauma ob
OCYLLECTB/IEHUN UCNONHUTENEM MEAUNLMHCKON AeATE/IbHOCTU, O PErUCTPALMOHHOM HOMEPE JINLEH3UN,
[aTe NpeaocTaB/eHna INLEH3NK, a TAaKKe O JIMLLEH3UPYIOLLLEM OpraHe, NpeaoCTaBUBLLEM JIULLEH3UIO.

B cnyyae BpeMEHHOro MPUOCTAaHOBAEHUA AOEeATENbHOCTU WCMOAHUTENAa A/ia NpoBeAeHus
CAaHUTAPHbIX, PEMOHTHbIX M MHbIX MePONpPUATUI McnoNHUTeNb 06s3aH MHGOPMMpPOBATL NoTpebuTens
nyTem pasmelleHna MHPopMaL MM Ha CBOEM canTe B ceTh "UHTepHeT" (Npu ero Hannumm) nmbo B MHOM
AOCTyNHON ¢opme O fAaTe MPUOCTAHOBNEHUA AeATEeNbHOCTM W BPEMEHW, B TEYEeHWEe KOTOPOro
AeATeNbHOCTb UCNONHUTENS ByaeT NPUOCTaHOBNEHa.

17. Momnmo nHbopmaLmn, NPesyCMOTPEHHOM NyHKTamK 12 - 16 HacToawmx Mpasua, MCNONHUTENb
063aH ,0BECTU [0 CBeAEeHMA NoTPebuTensa u (Mam) 3akasumka cieayoLyro MHbopmaLmio:

a) nepeyeHb NpPeAOCTaBAAEMbIX NAATHbIX MEAULMHCKUX YCAYr C Y4eTOM HOMEHKNaTypbl
MeANLMHCKNX YCAYT, NPesyCMOTPEHHOM NYHKTOM 11 HacToawmx MpaBui, ¢ ykasaHUeM LeH B pybasx;

6) CPOKM OXMAAHMA MEAULMHCKON MOMOLLM, OKasbiBaemol 6e3 B3MMaHMA NnaTbl B pPamKax
NPorpamMmbl rOCYAapPCTBEHHbIX rapaHTUA W  TeppuUTOpUanbHOW nporpammbl (B cayyae ydactma
WCNONHUTENA B Peanm3aumm TeppuTopuanbHoi NPorpammel);

B) CTaHAAPTbI MEAULIMHCKOM NOMOLLM U KNMHUYECKME PEKOMEHAAUMM (NMPU UX HAAUYUK), C YHETOM
M Ha OCHOBE KOTOPbIX (COOTBETCTBEHHO) OKasblBalOTCA NAaTHble MeAMLMHCKUE YCAyrn, nyTem
pasmelleHuMaA Ha caiiTe ucnonHuTensa B cetn "UHTepHeT" (Npwn ero HanMunm) ccbiNok Ha OduumanbHbIN
WMHTEePHET-NopPTaN NpaBoBoi MHbOPMaLMM (WWW.pravo.gov.ru) u obuumanbHbii cakT MUHKUCTEPCTBA
34paBooxpaHeHua Poccuiickonn ®epepaumm B cetn "MHTepHeT", Ha KOTOpoM pasmelleH pybpuKaTop
KMHUYECKUX PEKOMEHAALMIA, a TaKKe MyTem pasmeLleHUsA YKasaHHbIX CCbINOK Ha MHPOPMAaLMOHHbIX
CTeHZax (CToliKax) UCNoNHUTenNs;

r) cBeAeHUs 0 MeanUNHCKUX paboTHMKaX, y4aCTBYHOLLMX B NPeA0CTaBAeHUN NAATHbIX MeANLMHCKUX
ycnyr, 06 ypoBHe 1x npodeccMoHanbHOro 06pasoBaHus U 0 KBaNNPUKaLMK;

A4) rpaduKk paboTbl MegULMHCKUX PabOTHWMKOB, Y4YacCTBYHOLWMX B MNPEAOCTaBAEHUM MNATHbIX
MeANUNHCKUX YCAYT;

e) o6pasubl 4OroBOPOB;

)K) nepevyeHb KaTeFOpMﬁ I'IOTpe6MTEI'IEl71, MMELWNX NPaBo Ha NOy4eEHUE NbIroT, a TaKXKe NepevyeHb
NbroT, NpegocraBademblX NMPU OKa3aHUKM NNAATHbIX MeOUUUMHCKUX ycnyr, B C/iydae UX yCTaHOB/IEHUA
ydypeauTenem MEAMLLMHCKOVI opraHmnsauumun I'OCY,CI,apCTBeHHOlZ CNCTembl 34pPaBOOXPaHEHMNA WU
MYHMLI,MI'IaJ'IbHOﬁ CUctembl 34paBOOXpPaHEHUA nmbo pyrkoBoauUTENNEM MEAMLLMHCKOIZ OopraHnsauunun
YaCTHOM cucTeMbI 34PaBOOXpPaHEHUA,

3) ANA  MEeAWUMHCKOM OpraHuMs3auMuM roCyfapCTBEHHOM CUCTEMbI  340aBOOXPAHEHUs UM
MYHMULMNANbHOWN CUCTEMbI 34PaBOOXPaHEHUA - agpec U Homep TenedoHa yupeaunTens, UCNONHUTENIbHOTOo
opraHa cybbekta Poccuitickoit Pepepaumn B chepe OxpaHbl 340P0OBbA, TEPPUTOPUANBHOrO OpraHa
degepanbHoii  cnybbl N0 Hagsopy B chepe 34paBOOXPaHEHWUA, TepPPUTOPMANbHOrO oOpraHa
denepanbHoit cnyx6bl NO Hag3opy B chepe 3almMTbl Npas noTpebuteneit n 6aaronoayuna yenoBeka u
TepputopmanbHoro ¢poHAa 06a3aTeNbHOIrO0 MegULMHCKOrO CTPAaXoBaHMA.

18. NHPopmaums, ykasaHHaa B NyHKTax 12 - 16 Hactoawmx [paBun, goBoauTCcAa 4O CBeAEHUSA
noTpebuTena NocpeacTBOM ee pasMeLL,eHNs Ha caiiTe ucnoaHuTens B cetn "MHTepHet" (Mpu ero Haan4ymmn)
N Ha MHOOPMALUMOHHbIX CTEHAAX (CTOMKAX) UCMONHUTENS B HArNA4HOW M AOCTYNHOM dopme.
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NHdbopmauus, pasmeLleHHan Ha MHPOPMALLMOHHbIX CTeHAAX (CTOMKAxX) UCNOAHUTENA, AOMKHA ObITb
[OCTYMHa HeOrPaHMYEHHOMY KpYry /UL, B TedeHne Bcero paboyero BpemeHun NCNoNHUTENSs.

19. Mpwu 3aKAlO4eHUM AoroBopa NoTpebuTento u (ManM) 3akasumky A0/KHA NPeaoCTaBAATbCA B
aocTtynHon popme cnegytowan MHGOPMaLMA O NAATHbIX MEeAULMHCKUX yCayrax:

a) NopAAOK OKaszaHMA MeAULMHCKON NOMOLLW M CTaHAAPTbI MeAULMHCKOW NomMoLLM (NpY Hannuumum),
B COOTBETCTBUM U C Y4ETOM KOTOPbIX (COOTBETCTBEHHO) OKa3blBAlOTCA NMAATHblE MEAULMHCKUE YCayrK, a
Takxe MHPopmMauMa O BO3MOMKHOCTU OCYLLECTBAEHUA OTAE/NbHbIX KOHCY/NbTAUWM WA MEeANUMHCKUX
BMeLLaTeNbCTB, B TOM YMC/e B 06bemMe, NpeBbilatowem 06bem BbINOJHAEMOro CTaHAapTa MegULLUMHCKOM
NoMOLLM;

6) nHbopmauusa o MegUUMHCKOM PaboTHMKe, OTBEYAIOLEM 33 NPeAoCTaB/IeHMe COOTBETCTBYOLWEN
nnaTHOM MeanUUHCKOM ycnyru (06 ypoBHe ero npodeccMoHanbHOro 06pas3oBaHna U 0 KBaauduKkaumm);

B) Apyrue ceeaeHus, OTHOCALLMECA K NpeameTy Aorosopa.

20. B poroBope A0NXHaA cofepatbca MHbopmaums ob yseaomneHun notpebutens u (nanm)
3aKa34yMKa O TOM, YTO B COOTBETCTBMMU C YacTbio 3 cTaTbk 27 PepepanbHoro 3akoHa "O6 ocHoBax oxpaHbl
340poBbA rpaxgaH B Poccuiickoit depepaumnun” rparkaaHe, HaxoddAwMecs Ha JieyeHUW, 06s3aHbl
cobnoaaTb pPeMMM NeYeHus, B TOM YMCNe OMNpefeneHHbln Ha nepuos MX BPEMEHHOM
HeTpyA0cnocobHOCTH, 1 NpaBuia NoBeAeHMSA NaUuUeHTa B MeANLUNHCKUX OpraHn3aLmax.

21. cnonHuTenb AOBOAMT A0 CBeAEHMA NoTpebutensa u (Mnun) 3akasunka nHdopmaumio o popme u
cnocobax HanpasneHus obpauleHuit (3kanob) B opraHbl M OpraHU3aLMio, yKasaHHble B noAnyHkre "3"
nyHKTa 17 HacToawmx MpaBu, a TakkKe coobLaeT NOYTOBbIN agpec AN aapec SNEKTPOHHOW NoyTsl (Npwu

Ha/IMuYKMKM), Ha KOTOpble MOXKET BbITb HanpaseHo obpalleHue (3anoba).

B cnyyae ecnv Takaa MHOOPMALMA UCNONHUTENEM He MpefoCTaB/ieHa, notpebutenb u (uaum)
3aKa3uMK BrpaBe HanpaBuTb obpalleHure (3kanoby) B ntobolt popme m NobbiM crnocobom.

Mpyn npeabsasneHUn noTpebuTenem U (MAM) 3aKa3uMKOM TpPeboBaHWM, CBA3AHHbLIX C
npegocTaBAEHMEM MNAATHbIX MEAULMHCKMX YCAyr, B TOM 4uC/le Npu OBHapyKeHWW HesoCTaTKoB
NPefoCTaBAEHHbIX MAATHbIX MEAWUMHCKUX YCAYr, UCMOAHWTENb pacCcMaTpvBaeT W yaoBAeTBOpAET
npeabaBneHHble TpeboBaHUA (HanpaBAAeT OTKa3 B YAOB/AETBOPEHMU NpPeAbABAeHHbIX TpeboBaHuiA) B
CPOKW, YCTaHOB/IEHHble ANA YyAoBAeTBOpeHMsA TpeboBaHM noTpebutens 3akoHom Poccuiickoi
depepaunn "O 3awmTe npas notpebutenen".

IV. Nopapok 3akntoueHna Jorosopa v onaaTbl NAATHbIX
MeaANUNHCKUX ycnyr

22. [loroBop 3aK/to4aeTcs notpebutenem u (MamM) 3aKasyMKOM C UCMOJIHUTENIEM B MUCbMEHHOW
dopme.

23. [loroBop A0/IKEH COAEPIKATb CeayoLyo MHbOpPMaLMIO:
a) cBegeHusa 06 ucnonHutene:

HaumeHoBaHMe M GUPMEHHOE HaMMeHOBaHWe (nNpu HaauuuuM), agpec B npedenax Mecta
HaXOXKAeHWNA, OCHOBHOM rOCYAapPCTBEHHbIA PErMcTPaLMOHHbIN HOMEP U MAEHTUPUKALUMOHHBIN HOoMep
HasioroniaTenblUMKa UCNOAHUTENS - OPUAUYECKOTO MLa;

bamnama, UM 1 oTYecTBo (MPM HaMYMK), aAPeC MeCcTa XUTeNbCTBA, a4pec MecTa OCyLLECTBeHNA
MeAMLMHCKOW AeATeNbHOCTU, OCHOBHOW rOCYZAapCTBEHHbIN PErUCTPaLMOHHbIA HOMEP UCMONHUTENSA U
NOEHTUOUKALMOHHBI HOMEpP HasloroniaTeNblUMKa - UHOUBUAYAbHOTO NpeanpuHumaTens;
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CcBeAeHUA O NNLEH3UMU (PerucTpaumoHHbIA HOMep NULEH3WUK, AaTa NPeaoCTaBNeHUsa NMLEH3UN,
NINLEH3NPYIOLINIA OpraH, NPeAoCTaBUBLLMIA NNLEH3UI0, NepPeYeHb BbIMNOHAEMbIX (OKa3biBaembix) paboT
(ycnyr), coctaBnsowmx MeAULMHCKYIO AeATeNbHOCTb, YKa3aHHbIX B eAMHOM peecTpe ULEH3Ni
depepanbHoOll cnyXKbbl Mo Haasopy B chepe 34pPaBOOXPaHEHWUs, B PamMKax MNpeaocTaB/iseMblX B
COOTBETCTBUW C AOTOBOPOM MAATHBIX MEAULMHCKUX YCAYT);

6) cBegeHusa o notpebuTene (NpyU oKasaHMM NAATHbIX MEAULMHCKUX YCAYr aHOHMMHO CBeAeHus
dUKCUpYIOTCA CO CNoB noTpebutens):

bammnunna, UMA 1 0TYeCTBO (MPU HANMYMK), afPEC MECTA XKUTENbCTBA, MHble afpeca, Ha KoTopble
(Npun nx ykasaHMM B LOrOBOPE) UCMONHUTENb MOXKET HAaNPaBAATb OTBETbI HA MUCbMEHHble 06paLLEeHUsA, U
Homep TenepoHa;

AaHHble JOKYMEHTA, YAOCTOBEPAIOWErO IMYHOCTb (32 UCKAKOYEHUEM C/ly4aeB MpesoCcTaBAeHUA
NAATHbIX MEAULMHCKUX YCAYT aHOHUMHO);

B) CBeAEHMA O 3aKOHHOM MpeacTaBuTesie MoTpebuTens uaM Auue, 3aKIYaoWeEM AOroBOp OT
UMeHU noTpebutens:

dbammnnns, UMa 1 oT4ecTBo (NPU HaNMUNK), aAPEC MECTa KUTENbCTBA U HOMepP TenedoHa;
AaHHble AOKYMEHTa, YA0CTOBEPAOLLEro AMYHOCTb;

JaHHble AOKYMeHTa, NOATBEepPXKAaloWero nosHoMo4YMe 3aKOoHHOro npeacTtaBuTena notpeburens
WY NONHOMOUME NINLLA, 3aK/IH0YAOLLErO AOrOBOP OT MMEHW NoTpebuTens, Ha 3aKka4eHne 40roBopa;

r) cBeAeHUn 0 3aKasumKe (B TOM YMC/Ie eC/IM 3aKa3uMK M 3aKOHHbIN NpeacTaBuUTe b NoTpebutens -
O/IHO 1 TO e N1Lo):

bammnus, UMA M 0TYECTBO (NPY HAaMUMK), afpPeC MECTa KUTEIbCTBA U HOMep TenlepoHa 3aKasuymKa
- GU3NYECKOro 1A, B TOM YNCNE UHOMBUAYANLHOMO NpeanpuHUMaTens;

AaHHble OOKYMEHTa, yAO0oCTOoBepAOWEro IM4YHOCTb 3aKa3ynkKa - ¢M3MH€CI~(OFO nua, B TOM 4ucne
MHONBUNAYANNbHOIO NpeanpuHNMaTENA;

HaMMeHOBaHMe, aapec B npefenax MecTa HaxOMAEHMSA, OCHOBHOW rOCYAapCTBEHHbIN
PErncTPauMOHHbI  HOMEP W  MAEHTUOMKALMOHHBIN HOMEP HanoronaaTenbliMKa 3aKasuumka -
IOPUAMYECKOTO NNLA;

afpec MecTa OCyLLecTB/leHUA LeATeNbHOCTM U OCHOBHOM roCyAapCTBEHHbIA PerncTpaLMoHHbIN
HOMep 3aKasuuKa - UHAMBUAYANIbHOTO NpeanpUHUMATENS;

A1) nepevyeHb NNaTHbIX MeANLMHCKUX YCAYT, NPeaoCcTaBAAeMbIX B COOTBETCTBMM C A OrOBOPOM;
e) CTOMMOCTb NAATHbIX MEANLMHCKUX YCAYT, CPOKU M NOPALAOK UX ONNaThl;

) CPOK NpeaocTaBieHUs NAaTHbIX MeAULMHCKUX YCAYT;

3) cBeAEeHMA O nLLE, 3aKNH0YalOLWEM A0TOBOP OT UMEHM UCMONHUTENS:

bammnua, UMA U 0TYECTBO (MPU HannuMK);

[OJ/IKHOCTb;

JaHHble JOKYMEHTa, NOATBEP K AAIOLLEro NOJIHOMOYME Ha 3aK/1I0HeHNe A0roBopa;

M) noanncn UCNonHunTenNA, FIOTpe6MTEJ'IFI n (VII'IM) 3aKa34yukKa (B cnhy4yae eCnn 3aKasyuKk ABNAETCA
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IOPUANYECKMM JINLLOM - TaKXKe AO0/IKHOCTb 1MLA, 3aK/1H0YaoLWEero 40roBop OT MMEHU 3aKa3umKa);
K) OTBETCTBEHHOCTb CTOPOH 32 HEBbIMNOJ/IHEHUWE YC/I0BUI A,0TOBOPA;
1) NOPALOK U3MEHEHMA U PAaCTOPKEHUA A0roBOpPa;

M) MOPAAOK WU YCNOBUA BblAaYM NoTpebuTento (3aKoHHOMY NpeacTaBuTeNto NoTpebutens) nocne
WCNOJIHEHUS AOroBOPa UCMONHUTENEM MEAUUMHCKUX AOKYMEHTOB (KONMUMU MeANUMHCKUX OOKYMEHTOB,
BbINMUCKU U3 MEOMUMHCKUX AOKYMEHTOB), OTpa*kaloWMX COCTOSIHWME 340pOBbA MOTpebuTens nocne
Mosly4eHMA nNAaTHbIX MEAMUMHCKUX YCAyr, BKAOYaA CBeAeHUs O pesyabTaTax MeguLMHCKOro
obcnegoBaHMA, AnarHose, MeTogax nedyeHus, 06 UcCnosb3yembiX MNpU NPeaocTaBAEHUM MNAATHbIX
MEAULMHCKMX YCAYr JIEKApPCTBEHHbIX Mpenapatax W MeaUUMHCKMX u3genusax, 6e3 B3MMaHus
O0NONHUTEIbHOM NAaThbl;

H) yBegomiaeHwe noTpebutens u (MnnM) 3akasumMka O TOM, 4YTO HecobnloAeHWe Ha3HauYeHWui
(pekomeHgaumit) ucnonHuTena (MeamMUMHCKOro paboTHMKaA, NPeaoCTaBAAIOLWEro NAaTHYIO MeAULMHCKYIO
YCAyry), B TOM 4YMcine Ha3HAYEHHOrO PeXKMma NledeHUs, MOXKET CHM3UTb KauyecTBO NpeaocTaB/isemoin
nAaTHOM MeAMUMHCKOW YyCnyru, nosfevyb 3a coboii HEBO3MOMKHOCTb €€ 3aBepLUeHUss B CPOK WK
OTpM1LLaTE/IbHO CKA3aTbCA Ha COCTOAHUM 340POBbS NOTpebuTeNs;

0) MHble yCNOoBMSA, onpeaenaemblie Nno CornalleHuo CTOPOH.

24, Konwnyectso IK3emMnnApoB A0rosopa COOTBETCTBYET KOJ/IMYECTBY CTOPOH (Kpome cniy4dyaes
3aK/1lo4eHnA Aoroeopa ANCTaHUMOHHbIM CI'IOCO6OM).

[oroBop xpaHUTCA B nopagKe, OnNpeaeseHHOM 3aKOHOAATeNbCTBOM 06 apXxMBHOM Aene B
Poccuitckoin Pepepaumn.

25. Ha oKasaHWe nAaTHbIX MeAMUMHCKUX YCAYr, NPefyCMOTPEHHbIX AOroBOPOM, MOMKET 6biTb
CoCTaB/sieHa TBepZas wau npubausutenbHas cmeta. CocTaBneHMe TaKoM CMeTbl No TpeboBaHMIO
notpebutens n (Mnun) 3akasvmKka AN UCNoNHUTENs 0b6A3aTeNbHO (CMeTa ABAAETCA HEOTbEMIEMOM YacTbio
Aorosopa).

26. B cnyyae ecaum npu NpeaocTaBieHnn NAaTHbIX MeAMLMHCKUX yCayr TpebyeTca npegocTaBiaeHune
Ha BO3Me34HON OCHOBE MeAMUMHCKUX YCAYT, HEe NPeayCMOTPEHHbIX 40roBOPOM, UCMONHUTENb 06A3aH
npeaynpeanTb 06 3Tom noTpebutens u (M11) 3akasuuka.

27. Mpu npeaocTaBAeHUM MNNATHLIX MEAUUMHCKUX YCAYr Pacxodbl, CBA3aHHble C OKa3aHWeM
rpaxgaHam mMeguLMHCKOM MOMOLLM B SKCTPEHHON dopme, BO3IMELLLAOTCA UCMONHUTENO0 B MOPAAKE U
pasmepax, KOTOpble YCTaHOB/AEHbl OpraHamM TrocyZapCcTBEHHOW BAacTM cybbekToB Poccuinckoit
denepaumn B paMKax TEPPUTOPUANBHBIX MPOrPaMM B COOTBETCTBMM € NyHKTOM 10 yactu 2 ctaTbm 81
depepanbHoOro 3akoHa "0O6 ocHOBax oxpaHbl 340P0BbA rpaxkaaH B Poccminckoit egepaumn’.

28. B cniyyae oTKasza notpebuTens u (Mam) 3akasumKa nocse 3akAlYeHUs L4OroBopa oT NoayyeHus
NAaTHbIX MEAMUMHCKUX YCAyr AOTOBOP MpeKpallaetcsa, nNpu 3Tom noTpebutens M (MAM) 3aKasuumk
ONMauYMBalOT WUCNOMHUTENO (GAKTUYECKM TMOHECEHHble UCMONAHUTENEM PacXodbl, CBA3aHHble C
ncnosHeHnem 06a3aTeNbCTB No 4OroBOpPY.

29. MoTpebuTens u (M1K) 3aKazunk 06A3aHbI ONNATUTL NPELOCTABASEMbIE UCMONHUTENEM NAATHbIE
MeAMUMHCKME YCAyrMu B MOPAAKE W CPOKKU, KOTOpble YCTAaHOBJEHbl AOrOBOPOM, 3aK/AOYEHHbIM C
NCNONIHUTENEM, C YYETOM NONOXKeHUI cTaTei 16.1 n 37 3akoHa Poccuiickoi deaepauum "O 3awwmTe npas

~n

notpeburenenn".

30. NoTpebutento u (MNKN) 3aKa3umKy B CAyYasx, YyCTAaHOB/IEHHbIX 3aKOHOAATe/IbCTBOM Poccuiickoi
desepaunn 0 NPUMEHEHUN KOHTPO/IbHO-KAaCCOBOW TEXHMKM, BblAAETCA LOKYMEHT, NOATBERMKAAOLWMIMA
baKT ocyLLecTBAEHMA pacyeTa 3a NPeAoCTaB/eHHble NaaTHble MeULMHCKME YOIy (KacCoBbI YeK Man
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61aHK CTPOroi OTY4ETHOCTH).

31. VicnonHutenb BblAaeT MHOW AOKYMEHT, NOATBEPKAAOWMNIA GaKT OCyLLEeCcTBAEHMA pacyeTa 3a
npeanocrtas/ieHHble NAaTHble meanunHCKMUe ycnyru, B Cay4dae ecin B COOTBETCTBUU C TpGﬁOBaHMHMM
3aKoHogaTenbcTBa Poccuiickolt Pepepaumm 0 MNPUMEHEHUU KOHTPOJIbHO-KAacCOBOM TEXHUKK Yy
NUCcnonHnTeNnAaA OTCYTCTBYET 06dA3aHHOCTL MO npUMeHeHUIo KOHTpOﬂbHO-KaCCOBOVI TEXHUKN NpU
OCYLLECTB/IEHUN PacyYeToB.

32. B uennax 3awuTbl NpaB 3aKkasumKa 1 (M1uK) noTpedbutensn (B TOm Yymce B LeNAx npenocTaBieHms
COLMANBbHOrO HANOrOBOrO0 Bbl4eTa MO HAMOTYy Ha Aoxo4bl (PU3IMYECKMX WL, NpeaycMOTPeHHOro
nognyHkTom 3 nyHKTa 1 ctaTbu 219 HanoroBoro Kogekca Poccuitickoit Pegepaummn) UCNoNHUTENb NO
3aAB/IEHMIO 3aKa3uMKa M (MK) noTpebutens Npu HaaMuUK cornacua NnoTpedbuTens UM ero 3aKOHHOro
npeacTaBuTeNs BblgaeT Ccleaylowme OOKYMEHTbl, MOATBEpXAaloWmMe ¢GaKTUYECKMe pacxoabl Ha
OKasaHHble MegULUMHCKME yeayrn n (nmn) npuobpeTeHme NeKapCTBEHHbIX NPEnapaToB:

a) Konua [OoroBopa W [AOMOMHUTE/bHbIX COrfalleHUid K Hemy (B c/aydyae 3akaloyeHua
[OMOJIHUTENbHBIX COralleHunin);

6) AOKYMEHT, NOATBEpPXAatoWmnii pakTMUeCcKne pacxofibl Ha OKasaHHble NAaTHble MeAULMHCKUE
YCAyru, BblAaHHbIM No ¢opme M B MNOPSAAKE, KOTOpble yTBepXAatoTca deaepanbHbiM OpPraHom
NCMNOJIHUTENbHOM B/IAaCTU, YNOJIHOMOYEHHbBIM MO KOHTPOJIIO U Haa30py B 061acTi Hanoros M cbopos, No
cornacosaHuio ¢ ¢deaepanbHbIM OPraHOM WMCMONHUTENbHOM BAACTM, OCYLLECTBAAKWMM GYHKUMM MO
KOHTPO/IO 1 Haa30py B chepe 34paBooXpaHeHUs;

B) PeuenTypHblli 61aHK, 3aBEPEHHbIN NOANUCHIO M IMYHON NeYyaTbio MegUUMHCKOro paboTHMKa,
NeyaTblo UCNONHUTENA (NPW ee Ha/NMuMK), UK BbINUCKA U3 MEAMUMHCKON AOKYMEHTaUMM NaUMEHTa,
coAepKallasn CBeAeHNA 0 HasHaYeHMM IeKapcTBEHHOTO NpenaparTa.

33. 3ak/lo4yeHMe OoroBopa M onnaTa NAaTHbIX MeAUUMHCKUX YCAYr 3aKa3uMKoMm B Caydae, ecnu
3aKa34YMK BbICTYMNaeT CTPAXOBLMKOM MO A0O6POBOSbHOMY MEAULMHCKOMY CTPaxoBaHWio noTtpebutens,
OCYLLECTBAAIOTCA B NOPALKE, NPeAYCMOTPEHHOM HAaCTOALLMM Pa3Le/loM.

V. MNopAaaok npegocraBieHUA NAATHbIX MeAULMHCKUX YCayr

34. WcnonHuTenb NpeaocTaBfeT naaTHble MEeAMUMHCKME YCAYrM, KayecTBO KOTOPbIX AO0/IKHO
COOTBETCTBOBaTb YC/NOBMAM A0roBOpa, a Mpu OTCYTCTBUM B A0roBope ycioBuid 06 KX Kadecrtse -
TpeboBaHMAM, NPEAbABAAEMbIM K TAKMM yCayram.

OKasaHuve nNaTHbIX MEAMUMHCKMX YCAYr C MNPUMEHEHMEM TenemeauUMHCKMX TEeXHONOorUi
OCYLLECTBNAETCA B COOTBETCTBMM C MNOPAAKOM, YTBEPXAEHHbIM MpUKasomM MuHMCTepCTBa
3apaBooxpaHeHmns Poccuiickoin degepaumm.

B cnyyae ecnnm depepanbHbiM 3aKOHOM WMAM WMHLIMWM HOPMATUBHBLIMW MPABOBbIMW aKTaMu
Poccuiickolt depepaumm npesycmoTpeHbl 06s3aTesibHble TpeboBaHMA K KayecTBy MeAUUMHCKUX YCAYT,
KauyecTBO NpesoCTaBAsEMbIX NAATHbIX MEAULMHCKUX YCAYT AO/IKHO COOTBETCTBOBATL 3TUM TPEOOBAHMAM.

35. MnatHble MeAMLMHCKME YCAYTU NpPefoCTaBAAlTCA NpU  HaaMuMM  UHGOPMMPOBAHHOIO
[06p0oBOILHOIO cornacusa noTpebutens (3aKOHHOTo NPeACcTaBUTENs NOTPebUTeNs), AaHHOTO B NOPAAKE,
YCTaHOB/IEHHOM 3aKOHOAATE/IbCTBOM B Chepe 0XpaHbl 340P0BbS.

36. Ucnonuutenb o06A3aH NpuM NPeaoCTaBAEHWM MAATHbIX MeAMUMHCKMX ycayr cobatoaatb
YCTaHOB/IEHHblE 3aKOHOAATENbCTBOM B chepe oXpaHbl 340p0BbsA TPeboBaHUA K BEAEHUIO MeANLMHCKOM
AOKYMEHTauun, nopaaKy 3ano/siHEHMA M CpoKam npeacTasieHua GOpm CTaTUCTMUYECKOro ydeTa U
OTYETHOCTM B chepe 34paBOOXpPaHEHMA, a TaKKe K nepegaye cBeAeHUA B eAMHYIO rOCyAapCTBEHHYIO
MHPOPMALUMOHHYIO cucTeMy B Ccdepe 34paBoOOXpaHEHMA B COOTBETCTBUM C TpeboBaHMAMU
3aKoHoA4aTe/1bCTBa.
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37. UcnonHuTenb NnpeaocTaBaseT noTpebuTento (3akoHHOMY NpeacTaBuTento notpebutens) no ero
TpeboBaHMIO M B AOCTYNHOM anA Hero popme creayroLyro MHGOPMaLMIO:

a) 0 COCTOAHUK ero 340P0BbA, B TOM YMC/IE CBEAEHUA O pe3yibTaTax MeAuLMHCKOro obcienoBaHms,
06 yCTaHOBNEHHOM AMarHo3e, O METOAaxX /le4eHUs, CBA3AHHbLIX C HUMMU PUCKAX, BO3MOMHbIX BMAaX
MeNLIMHCKOTO BMeLLIaTe1IbcTBa, 06 UX MOCNEACTBMAX, @ TaKMKe 0 NpeAnosaraembix pesy/braTax ieqeHuns;

6) 06 wucnosib3yemblx NPU NPEAOCTaBAEHUM MNATHbIX MEAULMHCKUX YCAYr JIeKapCTBEHHbIX
npenapatax M MeAUUMHCKUX WU3OeNnsX, B TOM UYWUC/IE O CPOKaxX MX CAyxKbbl (cpokax rogHocTw),
MEeAULMHCKMX NOKasaHMAX (MeAMUMHCKMX MPOTMBOMOKA3aHUAX) K NMPUMEHEHMUIO, @ TaKMKe CBeAeHus,
Nno3BoAOWME NAEHTUDULMPOBATb MMMNIAHTUPOBAHHOE B OPraHM3M YesloBeKa MegULMHCKoe n3aenme.

38. MNpu npenocTaBAeHMM NAATHLIX MEANLUMHCKUX YCAYT TPaxKAaHam MHOCTPAHHbLIX rocyaapcTs U
Amuam 6e3 rpakaaHcTBa, ABAAKOWMMCA HepesnaeHTaMK, UCMNONHUTENb, BKAOUYEHHbIN LleHTpanbHbiM
6aHKom Poccuiickoit Pepepaunn B nepeyeHb PecrnoHAEHTOB, obecneymBaeT nepenady csefeHuii ob
OCYLLECTB/IEHNN MEAULMHCKOWN AeATe/IbHOCTU B OTHOLIEHUW Hepe3naeHToB no ¢opme denepasbHOro
CTaTUCTMYECKOTro Hab o AEeHNA U B MOPAAKE COCTaB/EHMA U NPeA0CTaBAEHNA PECNOHAEHTaMMU NEPBUYHbIX
CTaTUCTUYECKNX AaHHbIX MO 3TolM dopme, KoTopble yTBepKaatoTca LleHTpanbHbim 6aHKom Poccuinckon
depepauun.

3a HenpegocTasfieHne cybbekTam OQMLUMANbHOTO  CTaTUCTMYECKOro y4yeTa  MepBUYHbIX
CTaTUCTMYECKUX [laHHbIX, YKa3aHHbIX B ab3aLe NnepBOM HaCTOALLEro NyHKTa, B YCTaHOBAEHHOM MOPAAKe
NCNONHUTENb, BKAIOUYEHHbIN LieHTpanbHbim 6aHKoM Poccuiickoit degepauunm B nepeyeHb pecrnoHaeHTos,
HeceT OTBETCTBEHHOCTb, NPeAyCMOTPEHHYI0 3aKoHoA4aTeNbCTBOM Poccuiickon Pegepaumm.

39. MNpu npeaocTaBAeHUM NAATHLIX MEAULMHCKMX YCAyr 0683aHHOCTb MCNOIHUTENA MO BO3BPaTy
OEHEKHON CYyMMbl, YynnayeHHoW notpebutenem u (MAM) 3aKasuMKOM MO AOrOBOPY, BO3HMKAET B

~n

cooTBeTcTBUM C rnasol |l 3akoHa Poccuiickont Peaepaumn "O 3awmTe npas notpebutenen".

VI. OcobeHHOCTM NpeaocTaBieHUA NAATHbIX MeAULMHCKUX yCayr
Npun 3aKAI04YEeHUN 40roBopa AUCTAHLMOHHbBIM cnocobom

40. [loroBop MOXEeT b6bITb 3aK/104EH NOCPEACTBOM UCMONb30BaHUA ceTh "UHTepHeT" (Mpy Hannuum
y UcnonHutena cakta B cetu "MIHTepHeT" uam MobuAbHOTo NPUIOKEHUA) Ha OCHOBAaHMM O3HAKOM/IEHUSA
notpebutens u (Uan) 3akasymka ¢ NPeANOKEHHbIM UCMOHUTENEM OMMUCAHUEM NAATHLIX MEeOULUHCKUX
ycnyr  (OUCTaHUMOHHBIM  cnocob  3ak/tlodeHUs  [0roBopa), a Takke € UCNoJ/Ib30BaHWEM
MHOTo¢dyHKLMOHaNbHOrO cepBuca obmeHa nHGopmauuen.

41. WcnonHuTenem [0 3aK/AOYeHWA [0rosBopa AMCTAHUMOHHbLIM Crocobom AosiKHa 6biTbh
npegocTtaBaeHa noTpebutento n (Maun) 3akasumnky cnegytowan nHbopmauma ob ucnonHutene:

a) HaMmeHoBaHue (bUPMeHHOe HaumeHoBaHMue (Npu HanuuuKn) pUaANYEecKoro auua nAnbo
dbamuana, Ma 1 0TYECTBO (NPU HAaNUUYUK) MHAMBKUAYANBHOIO NpPeAnpUHUMaTENS;

6) OCHOBHOW rocy4apCTBEHHbIN PErnCcTPALLMOHHBIN HOMED;
B) Homepa TeniepOHOB U PeXKMM PaboTbl;
r) M AEHTUUKALMOHHBI HOMEP HaNoronNaTeIbLMKA;

A) HPopMauma o0 NpeaoCcTaBAAEMbIX NAATHLIX MEANUMHCKMX YCAyrax, NpeayCMOTPeHHas cTaTbei
10 3akoHa Poccuiickon depepauum "O 3awwmTe npas noTpebutenein”;

€) NopaaoK 1 cnocobbl oNAaThl NAATHLIX MEANULUMHCKUX YCAYT;

X) cBe4EHMA O INLEH3UU (pPerncTpaluMoHHbIM HoMep NNLEH3MM, AaTa NPeAoCTaBAeHUA TMLEH3NN,
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JIMLLEH3UPYIOLLNIA OpraH, NPeaoCcTaBUBLLMIA NLEH3UIO);

3) agpec, B TOM uuc/ie afipec 3NEKTPOHHON MOoYTbl, Ha KOTOPbIA MOryT 6biTb HanpasaeHbl
obpaleHua (3anobbl) U TpeboBaHMA NOTpebutTenen n (MAN) 3akasumKos.

42. YKazaHHaA B nyHKTe 41 HacTtoAawmx Mpasun MHGopmauma an cCbiiika Ha Hee pasmeLLaeTca Ha
rNaBHOM CTpaHWUUe caiTa ucnosHutens B cetu "MHTepHeT" nam B MOBUABHOM MPUNONKEHUU (NPU KX
Hannumum).

43. forosop c noTpebutenem u (UAKN) 3aKa34MKOM CUMTAETCA 3aKAOUEHHBIM CO AHA 0POPMIEHUA
notpebutenem u (MAK) 3aKa3uMKOM COOTBETCTBYIOLLEro cornacus (akuenTa), B TOM 4ucie nytem
coBeplleHUa [OeNCTBU MO BbIMNONHEHWUIO YCNOBUI [0roBOpa, BKAOYAA BHECEHME YaCTUYHO WM
NOMIHOCTbIO ONAaTbl MAATHbIX MeAULUMHCKUX YCAYr C y4eTOM MnosoXeHuin ctateit 16.1 u 37 3akoHa
Poccuiickoit Pepepaunn "O 3awmTte npas notpedbutenein”.

Co gHA nonyyeHus cornacusa (akLenTa), B TOM YMCAe NyTEeM OCYLLECTBAEHUA noTpebuTenem u (uam)
3aKa3YMKOM YaCTMYHOM MAWM MOSHOM OMAaTbl MAATHLIX MEAWLMHCKUX YCNyr, BCe YCNOBUA [0roBOpa
OCTalOTCA HEM3MEHHbBIMU U HE LO/IXKHbI KOPPEKTUPOBATLCA UCMoHMTENeM be3 cornacua noTpebutens u
(nnu) 3aKkasumka.

44. MNpw 3aKN0YEHUN AOrOBOPaA UCMOAHUTENb NPeaoCcTaBAAeT noTpebutento u (Mau) 3akasuuky
noaTBEpP)KAEHME 3aKNIOYEeHMA A[0roBopa. YKasaHHOe NOATBEprKAEeHWE [OOMKHO cogeprkaTb Homep
[0roBopa WAM MHOM cnocob mMaeHTMdMKaUMK A0roBopa, KOTOPbIA Mo3BonseT noTpebutento u (unu)
3aKa34yMKy NONYYUTb MHPOPMALMIO O 3aK/IIOYEHHOM A0rOBOPE U €ro YC/0BUAX.

Mo TpeboBaHMIO NoTpebutena u (Maun) 3akasuymMka UCNONHUTENEM HanpasaaeTca notpebutento u
(Mnn) 3aKasuMKy 3K3emMnaAp 3aKAlYeHHOro Aorosopa (BbiMMCKa M3  A0rosBopa), MNoAnUMCaHHOro
(nognucaHHan) ycuneHHON KBanNMPULMPOBAHHOW 3NEKTPOHHOW MOAMUCHID YNOJHOMOYEHHOTO MLA
NCnoaHUTeNS.

45. NpeHTuduKauma notpebutens u (MnuM) 3akasumKa B LeNsAxX 3aKAo4eHus U (Mam) ncnonHeHmn
[OroBopa, 3aK/IYEHHOFO AUCTAaHLMOHHBbIM CMOCOBOM, MOMET OCYyLEecTBAATbCA B TOM u4uCne C
ncnosb3oBaHMem denepanbHON rocygapcTBEHHOM WHGOPMAUMOHHOM cucTembl "EamMHaa cuctema
naeHTMGMKaumn un  ayteHTMduMKaumMm B  UMHOpPACTpyKType, obecneumsatolelrt UHGOPMALUOHHO-
TEXHONIOTUYECKOE B3aMMOAENCTBUE MHPOPMALMOHHBIX CUCTEM, UCMOJb3YEMbIX ANA NPefoCcTaBeHuUs
rocy4apCTBEHHbIX MU MYHULMNAMbHBIX YCNYT B 3N1EKTPOHHOM dpopme”.

46. NoTpebutenb 1 (UAK) 3aKkasvmMK 0653aHbl ONNATUTL NPESOCTABAAEMbIE UCNONHUTENEM MNAATHbIE
MeAUUMHCKME YCAyru B MOPAAKE W CPOKKU, KOTOpble YCTAaHOBAEHbl AOroBOPOM, 3aK/AOYEHHbIM C
NCNOSIHUTENEM, C YYETOM NONOXKeHUI cTaTein 16.1 n 37 3akoHa Poccuiickoi deaepauum "O 3awwmTe npas
nortpeburenenn".

47. MNpu 3aKNH0YEHUN A0rOBOPa ANCTAaHLMOHHbIM CNOCO60M 0TKas NoTpebutensa v (Mnu) 3akasumka
OT UCNOJIHEHUA A,O0rOBOPa MOXKET BbITb coBepLUeH CNocoboM, UCNOIb3yeMbIM NPU €ro 3aKlUYeHUN.

48. MoTpebutenb M (UM) 3aKasuMK MOTYT HaMnpPaBUTb UCMONHWUTENIO TpeboBaHWUA, CBA3AHHbIE C
npegocTaBAeHMEM NAATHbIX MEAULMHCKMX YCAyr, B TOM 4ucie Npu OBHapy»KeHWM HeaoCTaTKoB
npeaocTaBAEHHbIX NAATHbIX MEeAULMHCKUX YCAYT, @ UCNOAHUTENb 06A3aH NPUHATL 3TW TpeboBaHMA, B TOM
yncae ANCTaHUMOHHbIM CNOCO6OoM.

VII. OTBeTCTBEHHOCTb UCNONHUTENA npun npeaoctaB/Z1eHNUN NNIATHDLIX
MeaANUNHCKUX ycnyr

49, 3a HencnosiHeHWe NMBo HeHaaNeKallee UCNoaHeHne 06A3aTeNbCTs No 40roBOpPY UCMONHUTENb
HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKoHoAaTeIbcTBOM Poccuiickon ®eaepaumn.
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50. Bpea, NPUYMHEHHbIN XU3HU WU 300POBbIO NOTPebUTeNs B pesysbTaTe MNpeaocTaBAeHUs
NAaTHbIX MeAUUUNHCKUX YCNyr HeHaaneXalwlero Ka4vecrtBa, noanexXmut BO3MeELWEeEHU0 UCnosHuTenem B
COOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccuitckon ®egepaumm.

YT1BEepKAaeHbl

nocraHosneHuem MpaBuUTeNbCTBA
Poccuitckoin epgepaumm

ot 30 maa 2026 r. N 659

M3MEHEHMA,
KOTOPbIE BHOCATCA B MOCTAHOBJ/IEHUE NPABUTE/IbCTBA POCCUIACKOW
OEAEPALIUU OT 11 MAA 2023 T. N 736

1. A63au, BTOpOM NyHKTa 1 M NYHKT 3 NPU3HaTb YTPaTUBLLMMU CUAY.

2. MpaBuna npeaocTaBAeHUA MeAULMHCKUMU OpraHM3aumMaMmM MNAaTHbIX MeAULMHCKUX YCAYT,
YTBEPKAEHHbIE YKa3aHHbIM MOCTaHOBAEHUEM, NPU3HATb YTPaTUBLLUMMU CUITY.
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